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Electronic Filing Service Provider Agreement
This Electronic Filing Service Provider Agreement (“EFSP Agreement”) is entered into by and between Tyler Technologies, Inc. (“Tyler”) and <Company Name Here> (the “EFSP”).  

WHEREAS, Tyler and the Texas Office of Court Administration (“OCA”) entered into an original Electronic Filing Agreement dated November 8, 2012 (the “Original Agreement”);
WHEREAS, Tyler and OCA have entered into a new Electronic Filing Agreement dated December 24, 2020 (the “eFile 2.0 Agreement”), which replaces the Original Agreement and whereby Tyler has made available to certain courts within the State of Texas (the “Courts”) Tyler’s electronic filing system (“EFile System”);
WHEREAS, EFSP provides certain services to Registered Users (as that term is defined in the eFile 2.0 Agreement) of the EFile System, including, but not limited to, filing of electronic documents on behalf of Registered Users;
WHEREAS, EFSP desires to submit on behalf of Registered Users filings and payments for related services through the EFile System and collect through the EFile System fees for services rendered by EFSP; 
NOW, THEREFORE, in consideration of the mutual promises made and the mutual benefits to be derived from this EFSP Agreement, Tyler and EFSP agree as follows:

1 Certification and duties
1.1 Provided that EFSP shall become certified by OCA as an EFSP and maintain such certification, it may submit documents on behalf of Registered Users and receive payments in connection therewith; provided, however, that the Registered Users may be required to accept a “click-thru” or other license that has been provided by OCA prior to the use of the EFile System.  To the extent any provision of this Agreement conflicts with the terms of a “click-thru” or other license accepted by Registered Users, this Agreement shall control.
1.2 To become certified, EFSP must successfully complete the steps outlined in Attachment A, as determined by OCA.  Neither Tyler nor OCA shall be liable for any costs or damages should EFSP fail to meet the certification requirements.
1.3 In addition to obtaining certification from OCA, to operate in the EFile System production environment, EFSP must:

1.3.1 implement the requirements outlined in the EFSP specifications as published by eFileTexas.gov and any changes made in the EFSP specifications requirements (available at https://www.txcourts.gov/jcit/electronic-filing/efiletexas-2022/);

1.3.2 display sales tax on every receipt, bill, contract, or invoice provided to customers in compliance with RULE §3.286 of the Texas Administrative Code, and must either (a) separately state in a conspicuous manner the EFile System fee and the Texas sales and use tax on the EFile System fee, or (b) state the combined amount stemming from the EFile System fee and the Texas sales and use tax on the EFiles System fee, and display in a conspicuous manner that the aforementioned combined amount includes "Texas sales and use tax";
1.3.3 have no more than 1% of production transactions to the EFile System be rejected for technical reasons; and
1.3.4 make reasonable efforts to ensure that no documents or data transmitted to the EFile System contain computer viruses.
1.4 EFSP understands and agrees that due to changing requirements, the EFSP specifications may change and that EFSP must implement the new requirements in order to remain certified.

1.5 Support.  EFSP technical support staff may request assistance from eFileTexas.gov technical support staff. If a support incident is found to be due to a discrepancy between the eFileTexas.gov specifications and actual eFileTexas.gov behavior, eFileTexas.gov technical support will determine the path to resolution, which could include an update to the specifications or a modification to eFileTexas.gov.

1.6 Schema Changes.  If Tyler plans to make schema changes requiring EFSP to make changes to its own systems, Tyler will provide notice to EFSP at least ninety (90) days prior to the introduction of the release into the production environment.
2 Payment Processing

2.1 EFSP Fees.  Upon submission of an EFile transaction on behalf of a Registered User, EFSP may also submit a payment request for fees for services rendered by the EFSP, as set forth in Attachment B, to be paid as part of settlement of a Registered User’s EFile credit card transaction.
2.1.1 On a monthly basis, Tyler shall report to EFSP all transactions submitted by the EFSP that included EFSP fees and remit payment of all EFSP’s submitted fees for the prior month. Tyler shall remit payment to EFSP by check or ACH transfer but reserves the right to reasonably change the manner of disbursement upon 30 days' notice to EFSP.
2.1.2 EFSP shall notify Tyler within 30 days of any dispute with or error in Tyler’s monthly reporting. Any report not disputed within 30 days of receipt by EFSP shall be deemed accepted. In the event of any overpayment or underpayment by Tyler in a given monthly reporting period, Tyler shall reduce or increase the subsequent payment by the amount of any such overpayment or underpayment, as the case may be.

2.2 Filing Fees.  eFileTexas.gov, on behalf of the Courts and State of Texas, will collect all Filing Fees for Documents filed pursuant to this Agreement.  eFileTexas.gov will pay the Filing Fees to the Courts and the State of Texas within 24 hours (excluding weekends and holidays observed by Tyler, the Court, the State of Texas, or other federal holidays).
3 TERM AND TERMINATION

3.1 Term.  This EFSP Agreement shall commence as of the Effective Date and shall continue for an initial period of one (1) year (the “Term”); provided, however, that at the end of such initial term and any extension or renewal thereof, the Term shall automatically extend for an additional one (1) year period unless a party provides, at least ninety (90) days prior to the end of the initial term or any renewal thereof, written notice that it does not intend to extend the term or otherwise terminates this EFSP Agreement in accordance with this Section 3.  This EFSP Agreement shall terminate automatically upon expiration or termination of the eFile 2.0 Agreement.
3.2 Termination for Cause.  Either party may terminate this EFSP Agreement for “Cause”, provided, however, that such party follows the procedures set forth in this Section 3.2.  For purposes of this Section 3.2, “Cause” means either: 
3.2.1 a material breach of this EFSP Agreement, including non-compliance with Section 1.3, which has not been cured within sixty (60) days of the date such party receives written notice of such breach; 

3.2.2 repeated breach, regardless of whether the same is material, of this EFSP Agreement;

3.2.3 failure by the EFSP to attain and/or maintain certification as an Electronic File Service Provider pursuant to Attachment A, as determined by OCA;

3.2.4 the failure by either party to timely pay when due any monies owed to the other party under this EFSP Agreement and any delinquent amounts remain outstanding for a period of thirty (30) days after receiving written notice of the other party’s intent to terminate for failure to pay;

3.2.5 breach of Section 5; or
3.2.6 the EFSP becomes insolvent or bankrupt, or is the subject of any proceedings relating to its liquidation or insolvency or for the appointment of a receiver or similar officer for it, has a receiver of its assets or property appointed or makes an assignment for the benefit of all or substantially all of its creditors, or institutes or causes to be instituted any proceeding in bankruptcy or reorganization or rearrangement of its affairs.

3.2.7 No party may terminate this EFSP Agreement under this Section 3.2 until it notifies the other party in writing of the existence of such material breach and, if a cure period is provided herein, cooperates with the alleged breaching party during such time period on a good faith basis to cure such alleged breach. 
3.3 Change in Legal Requirements.  EFSP must at all times during the term of this Agreement comply with all current laws, court rules, court administration orders, regulations, requirements and guidelines applicable to EFSP’s services and the submission of Registered Users’ Documents to the EFile System.  If the obligations imposed upon either party under this EFSP Agreement are materially changed pursuant to statute or Court mandate (including, without limitation, local court rules and state supreme court rules and administrative orders), then the parties shall work together in good faith to incorporate such changes into this EFSP Agreement in a commercially reasonable manner.  In the event the parties cannot reach agreement with respect to such changes, then either party may terminate this EFSP Agreement upon thirty (30) days’ written notice to the other party.

3.4 Effect of Termination or Expiration.  Upon termination or expiration of this Agreement, (a) EFSP’s access to the EFile System shall immediately terminate and the EFSP shall immediately discontinue its use, (b) the EFSP’s right to use Documents for any purpose shall terminate, and (c) each party shall return all products, documentation and other information disclosed or otherwise delivered to the other party prior to such expiration or termination.  Within thirty (30) days following expiration or termination of this Agreement, EFSP shall certify to OCA that no Documents (or copies) reside on EFSP’s system, in any format.
4 GENERAL RESTRICTIONS AND LIMITATIONS

4.1 Restricted Access to the EFile System.  EFSP shall use commercially reasonable efforts to not allow and shall not authorize any person (including, without limitation, employees, contractors, consultants, and agents) or entity to:  

4.1.1 submit Documents or Information through the EFile System except Register Users;

4.1.2 receive, copy, store, search, upload, distribute, and make available the Documents or Information available through the EFile System, except as authorized by the OCA and/or Tyler;
4.1.3 engage in any Unauthorized Use. 

4.2 EFSP submissions through the EFile system shall:

4.2.1 comply with all schedules, rules and mandates of the OCA, including, but not limited to, the schedule of fees and charges applicable to Registered Users for filing and credit card processing; 

4.2.2 adhere to all applicable rules governing electronic filing of Documents with the Courts as the same may be amended from time to time; and
4.2.3 contain all necessary information for Tyler to identify the Registered User and EFSP.
4.3 In the event that EFSP engages in Unauthorized Use of the EFile System or other misuse or malicious activity including, but not limited to, making repeated calls to the EFile System in error or launching Denial-of-Service attacks, Tyler may immediately sever EFSP’s connection to the EFile System and terminate this EFSP Agreement.
5 PROPRIETARY RIGHTS
5.1 Tyler Proprietary Rights.  The EFile System, TOGA, User Documentation, Tyler’s Technology and Tyler’s Web Site (including the URL) constitute or otherwise involve valuable Proprietary Rights of Tyler. No title to or ownership of the EFile System, TOGA, User Documentation, Tyler’s Technology or Tyler’s Web Site, or any Proprietary Rights associated therewith, are transferred to the EFSP or any third party under this EFSP Agreement.

5.2 Protection of Proprietary Rights.  EFSP shall not knowingly infringe upon or violate Tyler’s Proprietary Rights and agrees to take reasonable steps and precautions to protect those rights. Without limiting the generality of the foregoing, the EFSP shall not (a) intentionally make the EFile System, TOGA or Tyler’s Technology available to any third party other than Registered Users without the prior written consent of Tyler; and (b) otherwise use commercially reasonable efforts to prevent Unauthorized Use.

5.3 Use of Confidential Information.  EFSP shall not use any Tyler Confidential Information other than as necessary to perform its obligations hereunder. EFSP shall not attempt to perform decompilation, disassembly, translation or other reverse engineering or create derivative works or utilize Tyler Confidential Information to develop, create, modify or enhance any intellectual property of EFSP.  EFSP may not sublicense, transfer, rent, lease or perform any Unauthorized Use of the EFile System.
5.4 Protection of Confidential Information.  Neither party shall voluntarily disclose, disseminate, transmit, publish, distribute, make available, or otherwise convey Confidential Information of the other party, without such party’s prior written consent, for any purpose other than the performance of this EFSP Agreement, except: (i) as may be required by law, regulation, judicial, or administrative process; or (ii) as required in litigation pertaining to this EFSP Agreement.
5.5 Ownership of Documents.  Subject to the rights granted to EFSP under this Agreement, OCA and the Courts retain all rights they possess in and to the Original Documents and the Document Information.  Neither OCA, the Courts, nor, to their knowledge, any other party claim any copyright in any Documents or Document Information.  Under the terms of this Agreement, the EFSP has no additional ownership rights, including any right to resell, recombine, reconfigure or retain the Documents, Information or Original Documents transmitted to or from the Courts.
6 REPRESENTATIONS AND WARRANTIES
6.1 EFSP covenants, represents and warrants that it shall comply in all material respects with applicable federal, state and local statutes, laws, ordinances, rules and regulations.

6.2 Disclaimer of Certain Performance Related Potential Issues.  Tyler disclaims any and all liability for any losses or damages incurred by the EFSP for any of the following:

6.2.1 Problems relating to telephone lines or other transmission or receiving devices or equipment not entirely within Tyler’s exclusive control;

6.2.2 Unavailability of telephone lines or other electronic transmission lines or equipment for connectivity to the Internet (including, but not limited to, any Tyler supplied telephone or electronic transmission lines in use) that results in the inability to reach Tyler for the purpose of document transmission or receipt;

6.2.3 Transmission errors and system failures, except transmission errors and system failures resulting from the gross negligence or intentional or willful misconduct of Tyler or its employees or agents;

6.2.4 Performance, nonperformance or timely performance of any third-party involved in settlement of payment card transactions;
6.2.5 Any alteration or destruction of material transmitted through Tyler’s Services;

6.2.6 Alteration or destruction of information resulting from the transmission of computer viruses, other damaging or destructive software components, or acts of computer hackers;

6.2.7 The speed, access, security, or delivery of documents via the Internet;

6.2.8 Any failure or interruption of the Internet or data or material transmitted thereon, whether caused by hackers or otherwise; and

6.2.9 Any actions of any third party who is not an employee or agent of Tyler.

6.3 Notwithstanding anything in this Section 6 to the contrary, the EFSP acknowledges that Tyler does not edit, and cannot verify, the completeness, propriety or accuracy of any Information submitted through the EFile System.  Tyler has no control over the contents of any Document filed with the Courts through the EFile System and shall not be responsible for any alleged loss of privilege or other claimed injury due to disclosure of sealed, confidential or privileged information in any Document.

EXCEPT AS SPECIFICALLY SET FORTH IN THIS SECTION 6 OR ELSEWHERE IN THIS EFSP AGREEMENT, TYLER DISCLAIMS ALL OTHER WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND ALL WARRANTIES AS TO THE ACCURACY, ADEQUACY, OR COMPLETENESS OF THE INFORMATION AS MADE AVAILABLE THROUGH TYLER SERVICES.  

7 LIMITATION OF LIABILITY

THE LIABILITY OF ONE PARTY TO THE OTHER FOR DAMAGES ARISING OUT OF OR IN CONNECTION WITH THIS EFSP AGREEMENT, WHETHER BASED ON A THEORY OF CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TO THE AMOUNT OF EFSP FEES REQUIRED TO BE PAID TO THE EFSP HEREUNDER FOR THE PRIOR ONE YEAR PERIOD.  THE FOREGOING LIMITATIONS DO NOT APPLY TO THE FOLLOWING CIRCUMSTANCES: (1) FRAUD; OR (2) FOR CLAIMS FOR BODILY INJURY OR PROPERTY DAMAGE.
IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER PARTY (NOR TO ANY PERSON CLAIMING ANY RIGHT, TITLE, OR INTEREST DERIVED FROM OR AS SUCCESSOR TO SUCH OTHER PARTY'S RIGHT, TITLE, AND INTEREST) FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT OR SPECIAL DAMAGES OF ANY KIND, INCLUDING, WITHOUT LIMITATION, LOST REVENUES OR PROFITS, OR LOSS OF BUSINESS OR LOSS OF DATA ARISING OUT OF THIS EFSP AGREEMENT, IRRESPECTIVE OF WHETHER THE PARTIES HAVE ADVANCE NOTICE OF THE POSSIBILITY OF SUCH DAMAGE.  

8 DISPUTE RESOLUTION

Disputes arising out of, or relating to, this EFSP Agreement that cannot be resolved within five (5) Business Day by informal discussions between the parties, shall be referred to a senior executive of the EFSP and a Vice President of Tyler’s Courts and Justice Division, at such time and location reasonably designated by the parties.  Any negotiations pursuant to this Section 8 are confidential and shall be treated as compromise and settlement negotiations for purposes of the applicable rules of evidence.  For any dispute that the parties are unable to resolve through informal discussions, the parties shall submit the matter to mediation or other mutually agreeable form of alternative dispute resolution.  The foregoing shall not apply to claims for equitable relief.

9 MISCELLANEOUS

9.1 Assignment.  Neither party may assign this EFSP Agreement or any of its respective rights or obligations herein to any third party without the express written consent of the other party, except that Tyler may, without such prior written consent, assign this EFSP Agreement in its entirety to the surviving entity of any merger or consolidation or to any purchaser of substantially all of Tyler’s assets.  

9.2 Cumulative Remedies.  Except as specifically provided herein, no remedy made available herein is intended to be exclusive of any other remedy, and each and every remedy shall be cumulative and shall be in addition to every other remedy provided herein or available at law or in equity.

9.3 Notices.  Except as otherwise expressly specified herein, all notices, requests or other communications shall be in writing and shall be deemed to have been given if delivered personally or mailed, by certified or registered mail, postage prepaid, return receipt requested, to the parties at their respective addresses set forth on the signature page hereto, or at such other addresses as may be specified in writing by either of the parties.  All notices, requests, or communications shall be deemed effective upon personal delivery or three (3) days following deposit in the mail.

9.4 Status of the Parties. Nothing in this Agreement is intended nor shall be construed to create an employer/employee relationship, master/servant relationship, principal/agent relationship, a joint venture relationship, partnership or to allow either party to exercise control or direction over the manner or method by which either performs the services which are the subject of this EFSP Agreement, except as may be from time to time agreed by the parties.
9.5  Waiver.  The performance of any obligation required of a party herein may be waived only by a written waiver signed by the waiving party, which waiver shall be effective only with respect to the specific obligation described therein.

9.6 Entire Agreement.  This EFSP Agreement constitutes the entire understanding and contract between the parties and supersedes any and all prior or contemporaneous oral or written representations or communications with respect to the subject matter hereof.

9.7 Amendment.  This EFSP Agreement shall not be modified, amended, or in any way altered except by an instrument in writing signed by the properly delegated authority of each party.  All executed amendments or modifications of this EFSP Agreement shall be binding upon the parties despite any lack of consideration.

9.8 Severability of Provisions.  In the event any provision hereof is found invalid or unenforceable pursuant to judicial decree, the remainder of this EFSP Agreement shall remain valid and enforceable according to its terms.

9.9 Governing Law.  Any dispute arising out of or relating to this EFSP Agreement or the breach thereof shall be governed by the laws of the State of Texas, without regard to or application of choice of law rules or principles. 
9.10 No Third Party Beneficiaries.  Nothing in this EFSP Agreement is intended to benefit, create any rights in, or otherwise vest any rights upon any third party.

9.11 Force Majeure.  No party to this EFSP Agreement shall be liable for delay or failure in the performance of its contractual obligations arising from any one or more events that are beyond its reasonable control, including, without limitation, acts of God, war, terrorism, and riot.  Upon such delay or failure affecting one party, that party shall notify the other party and use all reasonable efforts to cure or alleviate the cause of such delay or failure with a view to resuming performance of its contractual obligations as soon as practicable.  Notwithstanding the foregoing, in every case the delay or failure to perform must be beyond the control and without the fault or negligence of the party claiming excusable delay.  Any performance times pursuant to or arising from this EFSP Agreement shall be considered extended for a period of time equivalent to the time lost because of any delay that is excusable herein.
9.12 No Liability Upon Termination.  If the Agreement is terminated for any reason, Tyler, OCA and the State of Texas shall not be liable to the EFSP for any damages, claims, losses, or any other amounts arising from or related to any such termination.

9.13 Limitation on Authority.  The EFSP shall have no authority to act for or on behalf of Tyler, eFileTexas.gov, OCA or the State of Texas except as expressly provided for in this Agreement; no other authority, power or use is granted or implied.

9.14 Electronic and Information Resources Accessibility Standards.  The EFSP must comply with 1 Texas Administrative Code Chapter 213. In addition, the EFSP shall provide OCA with the URL to its Voluntary Product Accessibility Template (VPAT) for reviewing compliance with the State of Texas Accessibility requirements (based on the federal standards established under Section 508 of the Rehabilitation Act) or indicate that the product/service accessibility information is available from the General Services Administration “Buy Accessible Wizard” (http://www.buyaccessible.gov). If the EFSP is not listed with the “Buy Accessible Wizard” or does not supply a URL to its VPAT, the EFSP must provide OCA with a report that addresses the same accessibility criteria in substantively the same format. Additional information regarding the “Buy Accessible Wizard” or obtaining a copy of the VPAT is located at http://www.section508.gov/.

10 DEFINITIONS

10.1 “Confidential Information” means all information, reasonably subject to protection under applicable law, in any form relating to, used in, or arising out of business operations and held by, owned, licensed, or otherwise possessed by a disclosing party regardless of how such information came into being, as well as regardless of who created, generated or gathered the information, including, without limitation, all information contained in, embodied in (in any media whatsoever) or relating to the disclosing party’s inventions, ideas, creations, works of authorship, works of visual art, business documents, contracts, licenses, operations, manuals, performance manuals, operating data, projections, bulletins, supplier and customer lists and data, sales data, cost data, profit data, financial statements, strategic planning data, financial planning data, designs, logos, motifs, proposed trademarks or service marks, test results, product or service literature, product or service concepts, manufacturing or sales techniques, process data, specification data, know how, show how, software, databases, research and development information and data, and other information reasonably subject to trade secret protection under applicable state statutes.  Notwithstanding the foregoing, in each case, Confidential Information does not include information that: (a) becomes public other than as a result of a disclosure by the receiving party in breach hereof; (b) becomes available on a non-confidential basis from a source other than the disclosing party, which is not prohibited from disclosing such information; (c) is known to the receiving party prior to its receipt from the disclosing party without any obligation of confidentiality with respect thereto; or (d) is developed by the receiving party independently of any disclosures made by the disclosing party.   
10.2 “Documents” mean the complaints, answers, briefs, exhibits, motions, responses, subpoenas, claims of appeal, docketing statements, petitions, and any and all other legal documents filed with EFSP through Tyler’s EFile System.
10.3 “Document Information” means any electronic record or electronic representation or electronic data of any Document, as part of the record in a Court case that is transmitted using the EFile System.
10.4 “EFile System” means Tyler’s File & Serve electronic filing system to receive, transfer, maintain, and provide access to documents for the benefit of the Courts and collection of payments related thereto.  Tyler’s EFile System includes (i) all Confidential Information and Proprietary Rights related thereto, (ii) all User Documentation, and (iii) Embedded Third party Software.
10.5 “EFSP Fees” means all amounts (other than Filing Fees charged by the Courts) received by the EFSP as set forth on Attachment B, whether on a transactional or flat-rate basis, for Transactions executed through eFileTexas.gov.
10.6 “Filing Fees” means the statutory filing or other fees charged by the Courts for Documents filed with the Courts through eFileTexas.gov.
10.7 “Original Documents” mean the official versions of Documents that are filed with the Courts through the EFile System and are maintained on the Courts’ computer systems.

10.8 “Proprietary Rights” mean any patent, copyright, trademark, service mark, trade secret or other intellectual property right.

10.9 “Tyler Online Gateway Application” or “TOGA” means Tyler’s software application connecting the EFile System to a payment processor for purposes of transmitting Transaction information.
10.10 “Tyler’s Technology” means any know-how, processes, methodologies, specifications, designs, inventions, functionality, graphics, techniques, methods, applications, computer programs, products or other technology of any kind, or any Enhancement thereto, that are proprietary to and used by Tyler in connection with the operation and performance of the EFile System and/or TOGA or made available by Tyler to any Authorized User, or any third party through the EFile System and/or TOGA.

10.11 “Unauthorized Use” means any use, reproduction, distribution, disposition, possession, disclosure or other activity involving Tyler’s EFile System or Confidential Information that is unlawful or otherwise not expressly authorized under this EFSP Agreement, the e-File 2.0 Agreement or in writing by Tyler.
10.12 Any term not otherwise defined herein shall have the same meaning as in the e-File 2.0 Agreement.
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Attention: Legal Department
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Attachment A – Certification Process
1. Introduction
In order to provide protection to eFileTexas.gov and to maintain high-quality service to the eFiling filers, OCA will provide certification for EFSPs in order to connect to eFileTexas.gov in the production environment. The certification process is intended to verify an organization’s use of the Electronic Filing Manager (EFM) application programming interfaces (APIs) to ensure a positive e-filing experience for both filers and reviewers, a secure integration between systems, and maintain data integrity throughout the system. 
Tyler will provide a test environment for prospective EFSPs to ensure that their implementations will provide high quality services.

OCA maintains and publishes the test cases that will be performed during the certification process.


1. Certification Process
1. Certification Preparation
Each EFSP must develop and self-test their integration. This is to reduce the possibility of failure. Formal certification testing should be without failure. To ensure this to be the case, OCA recommends that EFSPs utilize the test cases provided in the EFSP Certification Documentation to self-test prior to requesting certification. OCA reserves the right to not initiate certification testing if API testing activity is not observed. 
2. Certification Requests
Each EFSP must submit a formal certification request to OCA using the template provided in the EFSP Certification Process Documentation. Upon receipt of the formal certification request, the OCA will inform the EFSP of a projected schedule for the certification testing. Once a testing resource is assigned, a kickoff meeting will be conducted to ensure a smooth execution of the test cases.  The testing will be conducted on the non-production environment for the EFM.
3. Certification Results
Upon completion of the certification testing, OCA will provide complete testing results in an email.  The testing results will identify each APIs tested, whether the test resulted in a passing or failing score, and any relevant details surrounding a failing score. 
4. Certification Failures
If an organization fails any test during the certification process they must resolve all issues causing the certification failure for each individual test case.  
5. Successful Certifications
Once an organization successfully passes all test cases, OCA will provide the EFSP (with a copy to Tyler)  a Certification Award document, which serves as the official approval for migration to the production environment. Once the Certification Award document has been delivered, the EFSP will need to submit a ticket to the Tyler Customer Portal requesting production access.

6. Recertification

Organizations will be required to maintain their application and integration in a manner that is consistent with periodic application updates to the EFM.  OCA may conduct periodic recertifications to ensure that each organization meets this objective.  This can be dependent on a state requirement or at the discretion of OCA. If this testing occurs, the EFSP will be provided ample time to prepare its systems for testing.
2. Revocation of Certification
If OCA determines that EFSP has failed to meet the requirements to operate in the eFileTexas.gov production as provided in Section 1 of the EFSP Agreement, OCA will find the EFSP to be in non-compliance.

If an EFSP is found to be non-compliant, OCA will notify the EFSP of the requirements that EFSP has not met. The EFSP must perform a root-cause analysis and remediate the issue(s) to the satisfaction of OCA.

The following will result in the revocation of an EFSP’s certification:

· Unresolved non-compliance related issue lasting more than 14 calendar days past the initial notification by OCA.

· Three or more non-compliance related issues within a 180-day period.

In the event OCA revokes an EFSP’s certification, the EFSP must repeat the entire certification process in order to be certified again.

Attachment B – EFSP Information Sheet

Company Name: 


__________________________________________

Address:



__________________________________________






__________________________________________

Company Website URL:

__________________________________________

Twitter Username:


__________________________________________

Facebook Username:

__________________________________________
Customer Support Phone:

__________________________________________

Customer Support Email:

__________________________________________
Administrative Contact


Technical Contact
Name:


____________________


____________________

Mailing Address:
____________________


____________________




____________________


____________________


Phone:

____________________


____________________

Email:


____________________


____________________

eFiling and eService Services Offered


Fee

______________________________


___________

______________________________


___________

______________________________


___________



______________________________


___________

______________________________


___________

______________________________


___________

______________________________


___________
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