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Transaction Volume: 6/1/23 to 8/31/23 8 TEXAS oov
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Return for Correction Rates — Last 6 Months 8 TEXAS oov

] [ P
| I N
\ e
TN kamx\,j /
| P
< Texas Average
\/_—\\7 l2 /0 /\/_j
A /5»9)
AN J
\ =
AN _l \ pe
1,400,000
8.00%
1,200,000
7.50%
1,000,000 —— 7.00% £
9 ' =
= 800,000 6.21% 6.50% E
i =
600,000 ) TR et 6.00%
.94%
400,000 5.50%
200,000 5.00%
0 4.50%
“@‘ y.Q‘

bked Filing Volume

*Tracking of top 10 counties (in population) began in September 2018
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Return for Correction Rates by Return Reason
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Return for Correction - Jurisdictional Outliers 8 TEXAS oov

Return for Correction Filing Volume of State Return for Correction Filing Volume of State
(Filer’'s Request) (%) (Filer’'s Request) (%)
Travis DC 5.87% 1.72% Harris CC (Probate Div.) 79.53% 2.75%
Harris DC (Civil Div.) 5.92% 8.31% Hidalgo CC 67.50% 1.55%
Collin DC 8.89% 1.77% Dallas DC 58.65% 4.92%
Bexar DC 9.11% 3.83% Harris DC (Criminal Div.) 49.53% 8.31%
Dallas CC 9.48% 1.72% Fort Bend DC 48.90% 1.51%
Offices with Lowest Rates Offices with Highest Rates

Office Return for Correction Filing Volume of State Office Return for Correction Filing Volume of State
(Judge’s Request) (%) (Judge’s Request) (%)
Cameron DC 0.14% 1.16% Bexar DC 32.74% 3.83%
Harris DC (Civil Div.) 0.22% 8.31% Lubbock DC 28.80% 0.78%
Fort Bend DC 0.40% 1.51% Collin CC 22.59% 0.75%
Denton CC 0.75% 0.85% Bexar CC 19.99% 1.72%
Fort Bend CC 0.76% 0.87% Collin DC 18.45% 1.77%
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*Note: only includes jurisdictions with 100k or more in population
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Top Case Types with Sensitive Filings 8 TEXAS gov

Case Type Sensitive Documents Rate
Termination of Parental Rights 5808 87.08%
Child Protection 29496 77.74%
Adoption/Adoption with Termination 4208 67.19%
Child Support 1273 60.30% » Timeframe: 01/2023 —
Other Parent-Child 9769 60.18% 09/2023
Name Change 1930 58.95%
Protective Order 3993 56.48%
Divorce with.C.hiId.ren 26193 50.81% > TOp 20 Case Types by % of
Custody or Visitation 5646 50.24% d ts filed marked as
Parentage/Paternity/Voluntary Legitimation 1442 49.42% “ Ocum_en . -
Expunction 3068 42 57% Contains Sensitive Data
Other Family Law 4012 39.94%
Divorce No Children 10637 39.36%
Occupational Driver's License 4060 32.32% > Limited to case types with
Non-Disclosure 1387 22.79% >1,000 documents submitted
Other Civil 5424 11.70%
Motor Vehicle Accident 5918 10.58%
Evictions - Residential 12721 9.28%
Other Injury or Damage 1412 9.23%
Small Claims 2772 8.84%

6 Powered by Tyler Technologies | | © eFileTexas.gov 2021



http://www.efiletexas.gov/

EFILE
2 TEXAS.gov’

eFileTexas Event Roadmap

} Task Complete

) Task Scheduled

Install EFM 2022.1.7 in Production

» oct 21
oct ) Enable CSM in Production
Jan 22
. . > Enable EFSP Redirect Require MFA in
} Install EFSP 2023.7 in Production Jan 8 Cycle 3 EFM Cutover Enable OKTA in Production) Production
sep 21 P ceb 24 )May6 ull
2023 Nov 8 - Dec 15 (| Communicate H5 Deprecation to End Users
Sep Oct Nov Dec Jan Feb Mar Apr VEW; Jun Jul 2024
A 1
Today Dec4-Feb6 Cycle 3 UAT

> Enable OKTA/MFA In Stage
Feb 6

*All dates are tentative and may shift to maintain operational stability
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TX E-Filing: JP e

Summary

* 190 precincts across
49 counties are live

* 6 active
engagements

* 1 engagement
pending

____________________________

____________________________

Note: Not all live counties are live with all precincts
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JP E-Filing Volume

JP Filing Volume

AUGUST
Summary —

« 162,000 Filings Per Month Average
» Active Engagements:

— Lee JP2

— Brazoria JP 1-2 S

— Bowie JP2

— Hidalgo JP 4.2

— Hill JP
« Future Engagements:

— Hardin JP APRIL

75,000 90,000 105,000 120,000 135,000 150,000 165,000 180,000
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Clerk Response Rates — Last 3 Months 8 TEXAS gov

Responses in Under 24 Hours
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Clerk Response Rates

Responses in Under 24 Hours

95.00%
90.00% \/\/W— ] ]
f I\/ » Clerks continue to review

85.00% filings in a timely manner
80.00% -y =

* 90.13% of filings are
75.00% processed in under 24 hours in
70.00% 2023
65.00% - -

- Marginal difference between
60.00% integrated and non-integrated
55.00%
50.00%
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Return for Correction Rates — Last 6 Months

« Return for Correction rates average 6% across the state

» National average is ~8%

« Filers and Clerks alike, are comfortable with the e-filing process
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*Tracking of top 10 counties (in population) began in September 2018
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« 849% of offices live on eFileTexas are
integrated w/ their Case
Management Systems (556 out of
673)

 Integration progress being made
with CMS vendors:

6 CMS vendors have established
One-Way integration

« 7 CMS vendors have established
Two-Way integration
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